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requests will be processed. If a resident, who may have received a HUD letter
submit/update indicating a potential income discrepancy, infarms the POA that the HUD letter has
resolution status been misplaced or lost, the POA has discretion to follow its existing policies and

by tenant procedures in resolving the matter,

by household

recovery of excess rental 04/07/2001

assistance

REAC has completed the nationwide large-scale income match for the calendar yvear
1999, The lists of tenants with potential income discrepancies for calendar year 1999

\ monthly ss and ssi
ec\ . reports are available an this web site,
C by pha
. \6 by contract We appreciate your effort in resolving the inc}ume discrepancies for calendar year

e 1998 and hope for your continued cooperatich
“ by household
04/01/2001

address updates /
letter requests

by tenant
by household

Letters issued to Owners/agents and Public Housing Agencies providing guidance on
the Income Discrepancy Resolution Guide, See letters.

UELEE R R moports Last Loaded on April 16, 2001 for recertifications due August, 2001,

fleldreviews

Step 1 - Traditionally, if auser wanted SS/SSI benefit history datafor a particular
household, he/she would have to view the Benefit History report for the
entire month and manually search for a specific household. The new SSSSI
system enables users to view and print benefit history reportsfor a
particular household quickly and easily, based on the social security number
of the head of the household.
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Step 2 - The*query by household” screen will appear as shown above. The user should enter
the Head of Household social security number and one of the foll owing — Contract
Number or Project Number — to which the household belongs. Note: Do not use
hyphens (-) when entering social security numbers.

Step 3 - The user should then select the “View Available Reports’ button. The list of monthly
reports available for the household will be displayed. If the household does not
belong to the user’ s portfolio of households, or if no reports are available, an error
message of “No reports available” will be displayed.
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For Further Assistance =

o For further assistance with the SS/SSI system or the new enhanced

system search capability, please contact the TASS Technical
Assistance Center at 1-888-245-4860.




